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Valve common issues: 
	The 80’s:
Technicians calling in looking for service parts
Leaking
How to remove valve from unit is a common question from newer technicians.  Remove front cover and top cover. Take left hand hold tab to the left on the left rear underside of the valve and at the same time take right hand and push downward on the top of the mounting block just above the screws. The mounting block latch will drop about 3/8 of an inch shutting off the water, syrup, and disconnecting the valve. To reinstall hold replacement valve onto the mounting block and push the mounting block upward from the bottom until it latches. This will lock the valve in place and will open the water and syrup lines.
 Portion control valves recently changed capacitive touch, Early issues with sensitivity (see portion control module overview slide).
	The 20’s
Valve continues to pour after dispensing stopped- could be mechanical (weak springs or residual magnetism in valve solenoid plunger.) Or it can be electrical- stuck switch or sticky handle holding switch closed.  Can easily be differentiated by turning off power and checking.
Optifill valves old than 3-4 years are sensitive to proper polarity on the incoming power. One leg of transformer input needs to be tied to ground) The newer version this has be changed so there is no special need for this. The first versions of the newer modules had a issue that when power was cycled there would be a red light flashing indicating the internal capacitor is being recharged. May take up to a minute. This would very sporadic at this point- module should be changed. The current module are more sensitive than the previous versions. In the past technician could use their hand to check for proper shut off. Now they need to be using an actual cup to check this feature. Creates a question or two from technicians accustomed to the older versions. 


